
In this update, we have refreshed the look, feel and functionality of the session insights view.
We’ve made large strides toward providing a more defined and clearer view of metrics provided by
experiences, how the trainee stepped through the experience and how well they did at each point
throughout.

REFRESHED VIEW!

Trainees receive a score (an overall indication of how well they performed throughout the
experience) derived from key performance metrics throughout the experience.

v1.13: Certificates, Slips,
Trips and Hand Safety

Performance Measured



Progress is measured in segments for each trainee, depending on the experience. Trainees
generally experience a Discovery (prior knowledge) phase, along with Practice and Exam phases. A
trainees playthrough is then mapped to each segment, highlighting decisions they did (or didn't)
make, and where they went right and wrong.

Progress Measured
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NEW EXPERIENCE!

Slips, trips and falls make up some of the most common injuries that occur in the workplace. In this
experience, you'll learn about common causes of slips, trips and falls, how to avoid them, and learn
to identify slip, trip and fall incidents before they happen. You'll investigate multiple workplaces for
potential slip, trip and fall hazards, and be assessed on your ability to identify hazards before they
happen.

Slips, Trips and Falls
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NEW EXPERIENCE!

Our hands are involved in almost every task we complete while at work, placing them at constant
risk of serious injury. For employees, a hand injury can have devastating consequences, often
resulting in painful amputations, breaks and lacerations. Next World’s Hand Safety VR training
course is designed to give employees the knowledge and critical understanding they need to
manage and eliminate the risk of these hazardous situations. This course drops participants in a
dynamic warehouse environment and challenges them to think about their hand safety.

Hand Safety
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NEW FEATURE!

Training certificates have been a highly requested addition to the Next World Platform, providing a
target for accomplishment for the trainee and managers alike. In our latest update, along with a
refreshed Session Insights view, training certificates are finally here!

Trainees will receive a certificate in their email inbox upon successful completion of a training
experience. Certificates can be shared via link or QR code (located on the certificate) with anyone!
Managers can also access these via a link on the Session Insights view.

Training Certificates
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These features and updates come from our ongoing commitment toward providing greater value to
our customers, and are part of many more exciting updates yet to come!

NEW FEATURE!

Trainers have been given increased visibility for the trainees on their system when they log in - this
should help trainers find the codes for their trainees and start training on a trainee's behalf. To
access the new feature, log in with a valid four digit trainer code.

Trainer Headset Login
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